Terms of Use Effective date: 18.09.2026
Before accessing this website, please read the Terms of Use.

By using the Website, you agree to these Terms. If you do not agree, please do not use
the Website.

These Terms of Use (“Terms”) govern your access to and use of the website operated by
Kernul (“we,” “us,” or “our”) at https://kernul.io (the “Website”).
1. Purpose of the Website

The Website is a static informational website presenting us and our DevOps-as-a-
Service, technical support, and related professional services.

The Website does not provide services directly, create user accounts, process payments,
or enable customers to purchase or subscribe to services online.

Information published on the Website is provided for general informational purposes
only. It does not constitute a binding offer, professional advice, service-level
commitment, or contract.

2. Age Requirement

The Website is intended only for individuals who are at least 18 years old. By accessing
or using the Website, you confirm that you are at least 18 years of age.

If you are under 18, you must not access or use the Website, including submitting
information through the contact form.

3. Professional Services

Any services provided by Kernul are subject to a separate written agreement entered
into outside the Website.

Submitting an inquiry or communicating with us through the Website does not create a
customer relationship, contractual obligation, or obligation for us to provide services or
respond to the inquiry.

If there is any conflict between these Terms and a separate service agreement signed by
Kernul and a customer, the separate service agreement will prevail regarding those
services.



4. Contact Form

You may use the contact form to submit an inquiry to us. You agree to provide accurate
information and not to submit:

« unlawful, fraudulent, misleading, or abusive content;

« unsolicited advertising or spam;

» malicious code, files, or links;

» confidential, sensitive, or regulated information that is not necessary for your inquiry;
« content that infringes the rights of another person.

The contact form, messages and Website infrastructure may be operated through third-
party providers.

Information submitted through the contact form is handled as described in our Privacy
Notice.

5. Acceptable Use
You must not:

» use the Website for any unlawful purpose;

* attempt to gain unauthorized access to the Website or its infrastructure;

« interfere with the Website’s operation or security;

« introduce malware or other harmful technology;

« perform automated scraping, scanning, or testing that disrupts the Website;

« impersonate another person or misrepresent your affiliation with an organization.

We may restrict access to the Website where reasonably necessary to protect its
security, availability, or lawful operation.

6. Intellectual Property

Unless otherwise stated, the Website and its content - including text, graphics, logos,
design, and software - are owned by or licensed to Kernul and are protected by
applicable intellectual property laws.

You may view and make reasonable personal or internal business use of the Website.
You may not reproduce, modify, distribute, publish, or commercially exploit its content
without our prior written permission.


https://kernul.io/privacy-notice.pdf
https://kernul.io/privacy-notice.pdf

Third-party names, trademarks, and logos belong to their respective owners.

7. Third-Party Services and Links

The Website may rely on or contain links to third-party services and websites. We do
not control and are not responsible for their content, availability, security, or privacy

practices.

Your use of third-party services may be governed by their own terms and policies.

8. Website Availability and Changes

We may update, suspend, restrict, or discontinue any part of the Website at any time
without notice.

We do not guarantee that the Website will always be available, uninterrupted, secure, or
free from errors or harmful components.

9. Disclaimer

The Website and its content are provided on an “as is” and “as available” basis.

To the maximum extent permitted by law, Kernul disclaims all express and implied
warranties relating to the Website, including warranties of accuracy, completeness,

merchantability, fitness for a particular purpose, non-infringement, and availability.

You should not rely on Website content as a substitute for advice tailored to your
technical, operational, legal, or business circumstances.

10. Limitation of Liability

To the maximum extent permitted by applicable law, Kernul and its directors,
employees, contractors, and affiliates will not be liable for any indirect, incidental,
special, consequential, or punitive loss arising from or related to your use of, or inability
to use, the Website.

This includes loss of profits, revenue, data, business opportunities, or goodwill.

Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or
limited.

11. Indemnification



To the extent permitted by applicable law, you agree to indemnify and hold Kernul
harmless from claims, losses, liabilities, and reasonable expenses arising from your
unlawful use of the Website or violation of these Terms or another person’s rights.

12. Changes to These Terms

We may update these Terms from time to time. The revised version will be published
on this page with an updated effective date.

Your continued use of the Website after an update constitutes acceptance of the revised
Terms.

13. Contact
If you have questions about these Terms, contact us at:

Kernul
Email: hello@kernul.io



